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Date: March 28, 2011 
 
To: Whom It May Concern 
 
 
RE: PDN # 110323-01 Obsolescence Notice for Neterion Xframe II ASIC  
 
 
Dear Sir/ Madam: 
 
On March 1, 2011, Exar made a decision to discontinue the support and operations of the 
Neterion products previously acquired in March 2010.  This PDN is to inform you of the 
transition plans associated with the Xframe II ASIC, also known as the Hercules ASIC. 
 

Model Number Order Part Number Suggested Part Replacement 

Xframe II ASIC S2C005254 N/A 

 
 

1. Exar will make commercially reasonable efforts to support last time buy orders for 
these products.  Purchase orders will be accepted on a non-cancellable, non-
returnable basis until June 30, 2011 with last time shipments completed by September 
30, 2011. 

                                          
2. For any new orders placed by June 30, 2011, Exar will provide a limited 12 month 

warranty as per Exar Corporation Terms and Conditions of Sale. 
 

3. As a result of the reduction of force on March 1, 2011, Exar support resources are 
extremely limited.  Exar will make commercially reasonable efforts to address 
customer application issues until May 31, 2011. 

 
4. All technical support for the affected products will cease on May 31, 2011. 
 
On behalf of Exar, I would like to offer my sincere apology for this sudden notification.  
We will do our best to respond quickly to any of your concerns associated with this 
action.   
 
Please send any inquiries or questions you may have concerning this notification to 
customersupport@exar.com and I will respond as quickly as possible. 
 
 
Sincerely, 
Rob Reiner 
Director of Marketing 
Datacom and Storage Products 
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